" TRO Exhibit 22



Pursuan; to 28 U.S.C. §1746

DECLARATION OF DORIS STEWART O/? / G / /1/44

1. My name is Doris Stewart and I reside in Ashland, New Brunswick. The
followiﬁg facts are known to me personally, and if called as a witness, I could and would
competently testify thereto. |

2. On November 4, 2008, I received a telephone call with an antomated recording
asking me to press 1 if I wanted a lower interest rate on my credit cards. I pressed 1 and

was connected with a Robert Alex who said he was with Mutual Consolidated Savings

(MCS).

3. Mr. Alex told me that MCS could save me $2,500 in interest on my credit cards.

He did not specify a time period, but I got the impression that I could save this money
quickly. I was initially concerned that MCS was not a legitimate company. But Mr. Alex
assured me that it was-. First, Mr. Alex knew a lot of information about me. He knew my
name, a:sdiess, credit card numbers, and the balances I owed on those cards. Because he
had so much personal information about me, I concluded that MCS must be a bank or a
credit card company. In my mind, this confirmed Mr. Alex’s assurance that MCS was a
legitimate company. Secondly, Mr. Alex guaranteed the $2,500 savings or my money
back. He told me that it would be cash in rﬁy pocket.

4. When I expressed interest in learning more about the MCS service, my call was
trapsferred to a Justin Becosta. Mr. Becosta repeated that MCS would guarantee me
$2,500 savings fast by lowering the interest rates on my credit cards, and that it was a
legitimate company. Based upon these repeated assertions, I agreed to give the MCS

program a try.
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5. After égreeing tb try the MCS program, I was transferred a third time to a
Meighan Bolin. It was Ms. Bolin who first informed me that there would be a cost to the
service. She told me that it would cost $690, but that I would realize my savings so
quickly that I would barely notice the charge. Ms. Bolin also told me that MCS would |
guarantee the savings of $2,500. Ms. Boli‘n asked for my approval to charge my Bank of
Montreal (BMO) Mastercard. I anthorized the charge because I thonght MCS would save
me money by lowering my interest rates,
6. Later that day while at my bank, I learned that my BMO Mastercard had been
charged $823.35. I was shocked by the amount because I had been told the charge would
be $690. The bank representative told me that they thought that the services offered by
MCS may be fraudulent, an.d that I should consider canceling my card to avoid any future
| sdrpn'se charges.

1. Based upon the bank manager’s advice, I canceled my BMO credit card. The

bank representative I dealt with told me to contact the Royal Canadian Mounted Police

(RCMP) to file a police report.

8. After leaving the bank, I went to the RCMP precinct. I spoke with the clerk at the
| front desk and he told me ‘that an RCMP officer would get in touch with me.

9. I went home and called MCS at 1-888-786-6201 and explained that I had been

told I would be charged $690, but that I was charged $823.25 instead. I asked MCS to

cancel my service and refund my money. The MCS represéntative told me that MCS does

not have a cancellation policy, and that they would not refund my money because I had

not given them sufficient time to prove that the program would work.
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10. Later thaf day,fl(;ls. Bolin faxed me a MCS Elite Membership form to complete
and fax back. A true and correct copy of this form is attached as Exhibit A. The fax asked
for my debt profile and for all of my credit card information. The form indicated that
MCS needed this information to arrange a 3-way conference qa]l between MCS, my
credit card coinpany, and me. Because I thought that the only way I could get my money
back from MCS was to try their program, I filled out the form and faxed it back to M.
Bolin at 1-877-669-9864 that same day. I hopéd that the quicker I returned the form, the
qﬁicker I could get my money back.
1 1-. The next day, I was contacted by Officer Luc Delifle of the RCMP. Officer
Delifle researched MCS, and told me that MCS had received many fraudulent
complaints. I met with Officer Delifle in person, and he took my complaint. He
personally called MCS on my behalf and tried to persuade them to give me my money
back. He also told them not to call me again. Based upon Officer Delifle’s call, MCS
agreed to give me a 50% refund.
DS, knew .
12. Tinfemmsed the bank that MCS had agreed to refund % of the charge and the bank
provisionally credited me with the remaining balance of the $823.25 charge, pending the
- outcome of their investigation. My credit card statement shows that $823.25 was credited
" back to my BMO Mastercard on November 5, 2008. My credit card company ultimately

determined that the charge by MCS was indeed fraudulent.

I swear or affirm under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and accurate.

Dated: ™\ Y ! Dc] : (DO/LLJ\ 3<( MQ:‘Q\

Doris Stewan

TRO Exh. 22, Page 3 STEWART DECLARATION




12/17/2008 02:30 FAX 5063754465

BERNARD STEWART : 003

Mutual Consolidated Savings
Elite Membership

Dorls Stewart

artland, New Rrunswick] F.7P 395
. 8823
Order Number: 89900

Rapid Debt Reduction is a gowerful payment scheduling program. As long as you make the scheduled payments
on time according to the sofedule, you will

! acheive the level of savings caleulated by this program._ If for any
reason, you do not keep up with the payment schedule, ¢all MCS for a revised payment schedule at no additianal
cost 10 you. You may request a revised payment schedule as often as your situation changes. That is how much we
believe in this program, and|that is how muth we want you to be satisfied with aur service. So sign this page and
_send it back 1o use and get started with an EXCLUSIVE membership in the Rapid Debt Reduction Program! To

T

start saving, complete the debt profile below, sign and date it, and renom to MCS In the enclosed envslupe.
Debt Profile
Crodit Caris 1%
Credit Card Bank Name Credit Card Number Rats (%) Credit Limit Balance (§) Payment($) | . 5 22
Bnaknam@ S5 0923 | \&S | JHlwo P 597920 | 2, P
) ‘ . /o o 2997
) i rT0] & \,'...
(RN
Loans
Creditor  { | Balnte(S Rate (%) Payments Left (i) Payment $
PLc 20 IRy e %% | o, poened S2%HYE pad oo o0
Guargntee and Acknowledgement nfRe
Munml Consolidaeed Savings gramnires to show youbow w save s of52,500.00 over the edurss of paying off your currens recordsd debe thronghthe application of
Goe ar e MCS Somncial prograns, but ot Jmimd w0 our Rapid Debt Reducton Program, Low logssont Rate Program, Savings Guldes. Plowse scr Munal Service
Agrentient. Per your verbal r6qwest, roc

on voicy iorics #420609, a processin oo of $689 TSD was applied to thy buck card ofyou choics, in accosdunce with the
iy: Retums pennigted Mmmmhnﬁnmummumsoo.oo.nmmmmmw

Tenmecd vis centifod mald and Be in their exiphal ctadidon. All refinds fare subject to & 12.5% processiog and restocking e,
SgmureReqired X 1 )0A0 Suane) @) oay . S /07
'norissm{m Date
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12/17/2008 02:30 FAX 5063754465 BERNARD STEWART hooa

IE

Inlerest charges on this stalement (3)

F"NOUS,DWHIC&, NOV.D - - “JIO,MERJ0
CARD NUMEER +ulyp e Payments - thank you $2,000.00cR
Other credits $1,238.68CR
1 Novd Nov5 DISPUTE: USDEEhO0G@1.124843MUTUAL 823.25¢R Purchases $823.25
2 Nov.d4 Nov.5 USDBEO.00@1.184443Mulua) Consoidated S 823.25 Cash advances/Chaques $0.00
3 Nov.13 Nov.13 USD344.50@1.205d80Mutun) Consolidated 8a 416.43¢cA interest $83.21
4 Nov.28 Nov.28 MERCHANT CRED{T REVERSAL MUTUAL CONSOLID 415.43 Fees $0.00
CARD NUMBER - m Other charges $415.43
Dec.1 Dec.1 PAYMENT RECEIVED - THANK YOU New account balancs, Dac, 3 $4,057.27
Dec3 Decd INTERESTADVANGES @ 18.50000% 4407 Ninimum payment due
7 Dec3 Dec3 INTEREST PURCHASES @ 16.50000% o [ o $81.00
semareer GEARONS GREETINGS reovreen Amount you'rl.pwing $
we MASTERCARD WISHES YOU AND YOUR FAMILY Your credit limit $14,600.00
. ALL THE BEST FOR A SAFE AND HAPPY Credit available, Dec. 3 $10,542.73
T HOLIDAY SEASON m~evvsertaves
== :
== :
— g AIR MILES™ Reward Program
==k ; Roport ny Rams which do not agrse Wit your rocds wilin 30 days of statement dato, For your
— eahvanionce, you can also check your recent ranssching and threo arost recend slatemonts by visting us
=" &1 roww.bmo.commoewih

Reward miles; LYy
Bonus reward miles; 0
Total reward milea this slatement; 27

Flonas call The Loyalty Gioup ol 1 888 247-8453 for information
sbout tha AIR MILES Reward Program of for your AIR MILES
balanco.

Don't forget to use your BMO Mosaike®

Annual interest rales next period (%)

MastorCard®* from Dacember 15 until

Daily interest rates next period {%)

January 18t for your chance lo win & trip to

. Enquities: 1800 263-2263 1 800 26312263
Lostor slolen cards: 1 600 951-3361 9 000 281133€
X Inlernel: vww.bmo.com/mosaik
[ TTY (for the Deni snd Hard of Hearing): 1666 8

312089

P.0 BOX 11064 STN CENTRE-VILLE
MONTREAL QC HaC 5A2

DORIS J STEWART
RT

AND NB
E?P 3HS
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sunny Los Angeles to see the World Figure
Skating Championships this March.

Visit BMOakating.com/moaaik for full
contest rules.

MaslerCerd Customer 8y o Trado-maskiregiviorad linde-merk of Bank of Mortraal,
P.0 BOX 11561 9Th Geea aroce o nwdmﬁzﬁm"wtmmuknmmmw
MONTREAL OC HaG 5A2 O Toade-marky ot AT MLES Inwriioral Tracing B..

g B.V.. usod under bcerse
Mansgamont Group Conads fnc. and (he Benk of Moniresl,

BMO 9. Bank of Monireal

Curd number:

Account balance:
Mintmum payment due:
Payment due by:

] Amoimt you're paying: $ ]

IIMPORTANTbPAY'MENT IN:RORMATION:

! you're paying by mall, please make your cheque or money
mﬁl payable to: BMO Bank of Montreal. Mai &;:uma mant
to: P.0. Box 6044, Sin, Centre-Vilis Montreal, 3x2
1099
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12/17/2008 02:31 FAX

Doris Stewart

Hartland, New Brunswic
(506) 3

Order Numbor: 89900

Please answer the following

kl,E7P 345

5063754465

Clie

Mutual

 questions as secwrately and completely as possible.

BERNARD STEWART @005

Consolidated Savings

nt Finance Questionnaire |

g

1. Which of your corrent def

2NN

<<

bts are you sz( concered about?

PRI St e 8 et Y ——

Ak ca L,

2. Have you ever filed for b

%mkruptcy?

N

3. What is the current annu?l mcome of yo

So,

P 00

ir household?

oD

4. Do you ﬁOwn your owr]

| home) b) Rems

or ¢) Other?

5. Du you puy wore than

. t)l:hmunnnml pay
extra on, and how much e;

et

ALD o

S s

ment on your credit cax:d accounts? If ycs, which acoounts do you pay
do you pay on each card?

S\

A Qe Lw_%-w.__ﬁggm&m el

o W OC) Im.g Qa0 g P00
| Pro e SAYLY . T pomel Xao ©
6. What do you use your credit cards for mpst often? Cirole all that apply and write in additional information on

the line below.

a) (‘nnvenience(’]:)’;:n _icies)c)

~——

——

=~

IMedical Issues

7. What is the best time of i;ay to reach you? Are there any alternate phone numbers (e.g., cell, work) that we can

call yon at?

AN

[ Fende,
AN

o\l

Cian

s N\ M/M@n,/a,, Ll ast, /A/

]
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12/17/2008 062:31 FAX 5063754465 BERNARD STEWART @oos

Doris Stewart

Earﬂand, New Brunswick| E7P 3H5%

(506) 3823

Order Number; 89900

Deb| Profile - Additional Debts
Crodit Cards
Creddit Card Bank Name Credit Caird Numbey Rate (%) Credit ant Balance (8) Payment () |
. Creditor Balante (5) Rate (%) Payments Left (#) Payment $
STEWART EXHIBIT A
¥B/E8  3IMR0 Exh. 22, Page 7 SO SOW PIBEEIRLLE  9GiET BEBZ/S6/TT




12/17/2008 02:31 FAX 5063754465

BERNARD STEWART @goo7

Date: _IUQQY

Consolidated Savitigs

FAX COVER SHEET

Business;

Transmittal To:

' Contact -Pmom_mzsan_MIn

Transmitial From;

TUAL CONSOLIDATED SAVINGS

yadl N

_muuim_mia_fmm_&mmﬂmuym.

hted #1 in Customer Serviqé

ut, g and vehura AHentio 'mﬁd_n
N ‘TIDLLLMLLU_L’&LL

1218 Eomeet S, Brlll §t. Sulia 33

» &
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