


Credit Card Rebuttals
A. All information acquired on this phone call is used for the sole purpose of lowering
your interest rates. Go on with pitch.

B. We are on a secure line, we do not buy and sell information here. The information you
give me today is used only to lower your interest rate. Go on with pitch.

C. No one can use your credit card without your authorization; we Il only need your
authorization for a lower interest rate. Go on with pitch.

Fee Rebuttals

A. Now the bank doesn’t write us a check for the money we save for you, I wish they did,
that would my job much easier, but since they don’t the fee must be charged to your
account AFTER our work is complete. Go on with pitch.

B. You'll see the 599.00 on next months' statement,; I don’t want you to worry about that,
because you'll know that’s been absorbed from the work we *ve done here today.

C. (I they say anything) You understand that when you lower your interest rate you have
a savings there right? (MUST get a yes) Great, that’s where the 599.00 charge is
completely absorbed from. Even though you see it as a charge on next months statement
it gets completely absorbed from the work we do here, so I don’t want you to worry about
it ok?
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